
Communications 
Division 

CEA Level B

Communications - 
Administrative Unit 

Administrative Assistant 
II

Executive Secretary

Carrier Oversight and 
Programs 

Branch(Unit#332)

Program Manager, PUC

Program & Project 
Supervisor, PUC

Service Quality and 
ETC

Public Utilities 
Regulatory Analyst V

Public Utilities 
Regulatory Analyst IV

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst II

Public Utilities 
Regulatory Analyst III

Senior 
Telcommunication 

Engineer

Hi- Cost Support and 
Surcharge Programs

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst V

Public Utilities 
Regulatory Analyst IV

Public Utilities 
Regulatory Analyst III

Public Utilities 
Regulatory Analyst I

Licensing and 
Compliance Filings

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst IV

Public Utilities 
Regulatory Analyst II

Public Utilities 
Regulatory Analyst I

Management Services 
Technician

Office Technician 
(Typing)

Consumer Programs 
Branch(Unit#333)

Program Manager, PUC

Lifeline and 
Numbering 

Public Utilities 
Regulatory Analyst V

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst IV

Public Utilities 
Regulatory Analyst III

Public Utilities 
Regulatory Analyst V

Public Utilities 
Regulatory Analyst I

Staff Services 
Analyst(GEN)

CTF 

Public Utilities 
Regulatory Analyst V

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst IV

Public Utilities 
Regulatory Analyst III

Management Services 
Technician

DDTP

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst V

Public Utilities 
Regulatory Analyst IV

Public Utilities 
Regulatory Analyst III

Public Utilities 
Regulatory Analyst I

Staff Services 
Analyst(Gen)

Broadband , Policy & 
Analysis 

Branch(Unit#331)

Program Manager, PUC

Legislative, FCC , 
Consumer Protection, 
ICC, 911 and Market 

Analysis

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst IV

Public Utilities 
Regulatory Analyst V

Public Utilities 
Regulatory Analyst III

Management Services 
Technician

CASF and DDTP 
Wireless

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst V

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst III

Public Utilities 
Regulatory Analyst I

Public Utilities 
Regulatory Analyst IV

Associate Governmental 
Programs Analyst

Video Franchising 
and Broadband 

Analysis

Public Utilities 
Regulatory Analyst V

Program and Project 
Supervisor, PUC

Public Utilities 
Regulatory Analyst III

Public Utilities 
Regulatory Analyst I

Public Utilities 
Regulatory Analyst V

Research Program 
Specialist II (GIS)

Research Analyst I(GIS)

Research Analyst II 
(GIS)

Staff Services Analyst
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