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FOR IMMEDIATE RELEASE            MEDIA ADVISORY 

Media Contacts:  

- CPUC: Terrie Prosper, 415.703.1366, news@cpuc.ca.gov   

- Energy Commission: Albert Lundeen, albert.lundeen@energy.ca.gov 

 

CPUC AND CALIFORNIA ENERGY COMMISSION 

TO HOLD EN BANC ON CUSTOMER CHOICE 

IN ELECTRICITY IN CALIFORNIA 

 

SACRAMENTO, April 11, 2017 - The California Public Utilities Commission (CPUC) and the 

California Energy Commission will hold a joint En Banc Hearing with Commissioners of both 

agencies attending to discuss the changing state of retail electric choice in California, as follows: 

WHEN: Friday, May 19, 2017, 8:45 a.m. - 5 p.m. 

WHERE: Byron Sher Auditorium, CalEPA Building, 1001 I St., Sacramento 

REGISTRATION: Attendance may be limited to 250 people. There is expected to be high 

interest in this event.  The only way to guarantee a seat is through pre-registration, however, pre-

registration is not required to attend and an overflow room will be available. Visit 

www.cpuc.ca.gov/retailchoiceenbanc to RSVP. 

WHY: By the end of 2017, 30-40 percent of California’s investor-owned electric utility 

customers will be receiving some type of electricity service from an alternative source and/or 

provider, such as Community Choice Aggregators, rooftop solar, or Direct Access providers.  

Projections suggest that this number will grow to well past 80 percent by the middle of the next 

decade.  

The goal of this joint agency En Banc is to identify and begin to develop an understanding of the 

challenges and opportunities that the CPUC and the California Energy Commission must 

examine as a result of these fast approaching changes in order to ensure that affordable, reliable 

and low-carbon electricity will be available to all California consumers. Part of this overview 

will look at the role of the investor-owned utilities in a future in which customer-oriented 

technologies disrupt the traditional top-down electricity service model.  
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Unlike electricity restructuring efforts of the past, when policymakers made a set of conscious 

decisions to move to open market competition, this transition is being driven by a range of 

economic and technological trends.  Rapidly declining prices for solar PV, wind, and battery 

technologies are up-ending the nature of electricity service.  The implications of this migration 

away from “bundled” utility service were not fully contemplated when the current regulatory 

rules were developed. These changes present tremendous opportunities to achieve the deep de-

carbonization pathway that California has set for itself, but they also create unforeseen risks. 

In an effort to clearly communicate the goals of this En Banc and describe a set of potential next 

steps, the CPUC will be issuing a White Paper that describes how California got to where we are 

today, articulates key lessons learned from past efforts to restructure retail electricity markets, 

and proposes a set of principles to consider as changes to both the regulatory and statutory 

frameworks surrounding retail electricity service are contemplated. 

Although a quorum of Commissioners and/or their staff may be in attendance, no official CPUC 

or California Energy Commission action will be taken at this event. 

For more information on the CPUC, please visit www.cpuc.ca.gov. 

 

For more information on the California Energy Commission, please visit www.energy.ca.gov.  

  

### 

AGENDA (preliminary) 
 

● Introductory Remarks from President Michael Picker, Chair Robert B. 

Weisenmiller and Invited Legislators 

 

● Staff Presentation on Retail Choice White Paper 

 

● State of Customer Choice in California: Overview and discussion of current state of 

customer choice in California featuring representatives from Community Choice 

Aggregators, rooftop solar, Direct Access, and Community Solar 

 

● Panel Discussion: IOU Perspective on Current State of Retail Electricity Market 

and Coming Changes 
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o This panel is an opportunity for California’s three largest investor-owned utilities 

to discuss current challenges and lay out their vision for the evolution of retail 

electricity choice and their role in its provision 

 

● Panel Discussion: What Customers Want 

o Overview and discussion of priorities and requirements of major customer 

categories, including the types of retail electricity choices they want, key 

consumer protection concerns, and general view on the structure of California’s 

retail electricity market 

 

● Thought Leaders and the Future of Retail Electricity Service: This section will be an 

opportunity for  national electricity market experts to share their perspectives on  a) 

lessons learned from other markets where retail choice exists, b) their view on the role 

that technology will play in transforming retail electricity service, and c) their thoughts 

on how California can restructure both its regulatory framework and market structure to 

at once achieve its public policy goals (affordability, reliability, and low carbon) and 

account for technological innovation 

 

● Impressions and Reflections from CPUC, California Energy Commission and 

Legislature 


